
Attachment 
 

LIST OF APPOINTMENT SYSTEMS  
IMMIGRATION DEPARTMENT OF MALAYSIA 

 

 
Visa, Pass, and Permit  
 

 
1. PowerQ Application (HQ only) 
 

(www.powerq.my) 

 

- Downloadable from PlayStore and 

AppStore 

 

*(For Visa, Pass and Permit appointment at 

Immigration State Offices, kindly use 

http://sto.imi.gov.my/) 

 

 
Expatriate Services 

 
1. Expatriate Services: 
 

https://esd.imi.gov.my/portal/  

 

2. Information about MyXpats: 
 

https://esd.imi.gov.my/portal/faq/myxpats/ 

 

3. MyHelp Online Appointment for counter 

transactions in ESD and RP-T System:  
 

https://rpt.talentcorp.com.my/  

 

 
All Services 

 
1. http://sto.imi.gov.my/  

- Only available from 8 May 2020 onwards. 

- Online System operated by Immigration 

Department of Malaysia for all other 

services across Malaysia. 
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