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FREQUENTLY ASKED QUESTIONS ABOUT REFUSED VISA APPLICATIONS

Why is my visa application refused? | have provided every document and my application was complete?
The reasons for refusing your application are written in the decision papers which you get from the Embassy at the time
collecting your passport. Having a complete application does not mean that you are entitled to get a visa. The submitted
documents are only the starting point of assessment of the application and do not mean that a visa will be issued merely
because the application is complete.

Why did you not tell me from the beginning that my application will be refused?
Each and every visa application is processed and decided separately and normally it needs about 15 days until the decision
is made and no one can tell you what would be the outcome, until it is decided by the decision makers at the Embassy.

When can | apply for visa again, if my visa application is refused?
There is no time limit or restriction to apply again after your application is refused. To apply again, you need to start over
and apply online, book an appointment, submit all the required documents and visit the Embassy at the time of interview.

What can | do after refusal?

There is always the possibility to apply for visa again. But if you think the decision you have been given is not correct after
you have read it in detail, you can appeal it. The appeal must be in writing in English or Swedish, signed by you, and must be
presented at or arrive at the Embassy no later than three weeks after the date you received the decision.

If | appeal, is there any chance to get visa?
In 2016 one percent (1%) of all the appeals (over 2 000) sent to the court, were granted visa. This means very few decisions
are changed.

Who can appeal the decision?

As a main rule, you as an applicant should appeal against your decision, but if someone else (other than you, the applicant)
signs the appeal on your behalf, that person must be authorised to represent you (power of attorney). The power of
attorney document must be signed by you and submitted together with your appeal.

How can | appeal the decision?
To appeal against the decision made on your visa case, you should write a letter or email in Swedish or English (if it is in
Farsi it must be translated into Swedish or English). You must sign the appeal.
This appeal must state:

e Which decision you wish to appeal and the case number of your application.

e How you want the decision to be changed.

e Your name, date of birth, postal address, email address and telephone number.

e Any circumstances or evidence/proof that that you have not previously submitted that you wish to add to your case.
Your appeal should be submitted to the Embassy of Sweden in Tehran through mail or e-mail (ambassaden.teheran-
visum@gov.se). Please do not send your appeal several times or in different ways.

What happens when | send my appeal?
After receiving your appeal, it is the Embassy that initially decides whether to change the decision. The Embassy will verify
that the appeal came in on time and will go over the case again. If more than 3 weeks have passed, the appeal will be
rejected and your case is closed and the only option for you is to submit a new visa application.

e If the Embassy changes the decision
The decision can be changed if new information comes in or if the Embassy considers the decision to be wrong. In that case
you will be notified, and the entry visa placed in your passport.

e If the Embassy does not change the decision, it will be forwarded
If the appeal came in on time and the Embassy sees no reason to change the decision, the case will be forwarded as soon as
possible. Your application, the decision, and all other documents submitted in the case will be sent to the Administrative
Court in Goteborg. The Administrative Court then makes a decision and notifies you at the address you specified in the
application or in the appeal, make sure to write your email address and phone number in your appeal.
After the case has been handed over to the court, all questions about the case should be addressed to them, the Embassy
cannot answer any questions regarding the court’s processing or waiting times. You find their contact information here:
Website: http://www.forvaltningsrattenigoteborg.domstol.se Email: forvaltningsrattenigoteborg@dom.se

How long does it take until | get answer on my appeal? And how can | check the status of my appeal?

After receiving the appeal, if the Embassy changes its decision, we will contact you in a few days. If the Embassy decides not
to change its decision and forwards it to the Migration Court in Sweden, the waiting time will be longer.

After the case has been handed over to the court, all questions about the case must be addressed to them. The Embassy
cannot answer on the court’s processing or waiting times but in general we see that it can be everywhere between a week
and three months. You find the court’s contact information here:

Website: http://www.forvaltningsrattenigoteborg.domstol.se Email: forvaltningsrattenigoteborg@dom.se
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